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7. Roto Smeets Group
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Roto Smeets Group’s water consumption (m?/
ton paper input) 2005-2009

Water

Compared to 2008, water consumption per
ton of paper input declined slightly. Constant
attention to this consumption index has for a
long time now been translated into a gradual
cut: consumption (per ton of paper input) is
approximately 14% less than in 2005.

Ancillary and process materials
Besides raw materials (chiefly paper and ink),
Roto Smeets Group distinguishes between
ancillary and process materials.
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Roto Smeets Group’s consumption of ancillary
materials (kg/ton paper input) 20052009

Ancillary materials

Ancillary materials include binding material,
such as wire and glue, other adhesives and
packaging, which make up very roughly 90%
of the total weight of auxiliary materials
used within Roto Smeets Group. In 2009

the consumption of ancillary materials per
ton of paper input increased by about 14%
over the 2008 figure. To improve in this
area, the Roto Smeets Group plants have to
swim against the tide of rising demand for

a range of packaging options. The plants do
attempt to counter adverse trends, partly by
improvements in the packaging line, such as
automatic control and even more order-
specific, custom packaging, and using thinner
film. The plants still have to comply with
their customers’ requirements, of course,
but prefer to examine with them cheaper
options, or less environmentally burdensome
ones, such as biodegradable film.

Roto Smeets Group
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Roto Smeets Group’s consumption of process
materials (kg/ton paper input) 20052009

Process materials

Process materials include chemicals (broadly
speaking one third of the total mass), plates
and the associated developer and fixer, clean-
ing cloths, cleansing agents and disposable
packaging of products supplied to us. In 2009
the consumption of process materials (per
ton of paper input) was about 3.5% lower
than in 2008.

In general, though, process material
consumption is strongly influenced ‘from
outside’ as a result of the order package and
order portfolio (colour use, colour changes,
print run, paper types, etc.), since these
determine the number of plates and the
quantity of cleaning materials needed. Apart
from that, though, the Roto Smeets Group
plants are always committed to minimizing
the consumption of these materials in the
daily conduct of their business.
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Roto Smeets Sales

ROTO SMEETS B.V.

Hunneperkade 4 NL 7418 BT Deventer

P.O. Box 825, NL 7400 AV Deventer

Tel.: (31) 570 69 48 50 Fax: (31) 570 69 41 04
Mail: info@rotosmeets.com

ROTO SMEETS BELGIE NV/SA

Pagodenlaan 1 3/Box 4

B 1020 Brussels

Tel.: (32) 22 45 06 40 Fax: (32) 22 45 06 90
Mail: rs.belgium@rotosmeets.com

ROTO SMEETS DENMARK A.S.

Lille Strandstraede 20c

DK 1254 Copenhagen

Tel.: (45) 33910891 Fax: (45) 33 32 08 91
Mail: rs.denmark@rotosmeets.com

ROTO SMEETS DEUTSCHLAND GMBH
Paulusstrasse 1 D 33602 Bielefeld

Postfach 102324 D 33523 Bielefeld

Tel.: (49)52 19 66 663 Fax: (49) 52 16 32 38
Mail: rs.deutschland@rotosmeets.com

ROTO SMEETS FRANCE S.A.

92 Rue d’Amsterdam F 75009 Paris

Tel.: (33) 145 26 30 32 Fax: (33) 145 26 17 31
Mail: rs.france@rotosmeets.com

ROTO SMEETS LTD.

P1, Allen House, The Maltings
Station Road, Sawbridgeworth
Hertfordshire CM21 9JX UK
Tel.: (44)1279725163

Fax: (44)12797217 95
Mail: rs.uk@rotosmeets.com

ROTO SMEETS SWEDEN AB

Enhagsvagen 8 S 18302 Taby

Box 2108 S 18740 Taby

Tel.: (46)87 68 75 25 Fax: (46) 8 7 68 28 68
Mail: rs.sweden@rotosmeets.com

Gravure plants

ROTO SMEETS DEVENTER BV

Hunneperkade 4 NI 7418 BT Deventer

P.O. Box 173 NL 7400 AD Deventer

Tel.: (31) 570 69 45 00 Fax: (31) 570 69 41 00
Mail: rs.deventer@rotosmeets.com

ROTO SMEETS ETTEN BV

Parallelweg 5 NL 4878 AH Etten Leur

P.O. Box 40 NL 4870 AA Etten Leur

Tel.: (31) 76 508 40 00 Fax: (31) 76 501 43 75
Mail: rs.etten@rotosmeets.com

Roto Smeets Group

Web offset plants

ROTO SMEETS UTRECHT BV

Europalaan 12 NL 3526 KS Utrecht

P.O. Box 2035 NL 3500 GA Utrecht

Tel.: (31) 30282 09 11 Fax: (31) 30282 03 11
Mail: rs.utrecht@rotosmeets.com

ROTO SMEETS WEERT BV

Weerterbeekweg 4, NL 6001 VH Weert

P.O. Box 17 NL 6000 AA Weert

Tel.: (31) 49557 09 11 Fax: (31) 495 54 29 05
Mail: rs.weert@rotosmeets.com

SENEFELDER MISSET DOETINCHEM BV
Mercuriusstraat 35 NL 7006 RK Doetinchem
P.O. Box 68 NL 7000 AB Doetinchem

Tel.: (31) 314 35 55 00 Fax: (31) 314 35 56 47
Mail: info@senefelder.com

ANTOK NYOMDAIPARI KFT.

Epitok Utja 1 9500 Celldomolk

Hungary

Tel.: (36)95 52 50 60 Fax: (36) 95 52 50 66
Mail: nyomda@antok.hu

ROTO SMEETS GROUP BV

Hunneperkade 4, NL 7418 BT Deventer

P.O. Box 822, NL 7400 AV Deventer

Tel.: (31) 570 69 49 00 Fax: (31) 570 69 41 00

Mail: info@rotosmeetsgroup.com

Sheetfed plants

ROTO SMEETS GRAFISERVICES BV
Looyenbeemd 11 NL 5652 BH Eindhoven

P.O. Box 7094 NL 5605 JB Eindhoven

Tel.: (31) 40250 50 00 Fax: (31) 40 250 50 01
Mail: eindhoven@rotosmeets.com

ROTO SMEETS GRAFISERVICES BV

Kanaalweg 30 NL 3526 KM Utrecht

P.O. Box 7052 NL 3502 KB Utrecht

Tel.: (31)30282 28 22 Fax: (31) 30 282 28 44
Mail: rsgs.utrecht@rotosmeets.com

Finishing

DE WIT GRAFISCHE PROJECTEN BV
Meerenakkerweg 8 NL 5652 AT Eindhoven
Tel.: (31) 40250 81 00 Fax: (31) 40 250 81 07
Mail: info@dewit.org



Communication Netherlands

MEDIAPARTNERS GROUP B.V.

Stroombaan 4 NL 1181 VX Amstelveen

P.O. Box 2215 NL 1180 EE Amstelveen

Tel.: (31) 20 547 35 00 Fax: (31) 20 647 51 21
Mail: info@mediapartners.nl

MEDIAPARTNERS
LOYALITEITSCOMMUNICATIE

Stroombaan 4 NL 1181 VX Amstelveen

P.O. Box 2215 NL 1180 EE Amstelveen

Tel.: (31) 20 547 35 00 Fax: (31) 20 647 51 21

MEDIAPARTNERS INTERNE COMMUNICATIE
Stroombaan 4 NL 1181 VX Amstelveen

P.O. Box 2215 NL 1180 EE Amstelveen

Tel.: (31) 20 547 35 00 Fax: (31) 20 647 51 21

MEDIAPARTNERS

ACTIECOMMUNICATIE

Stroombaan 4 NL 1181 VX Amstelveen

P.O. Box 2215 NL 1180 EE Amstelveen

Tel.: (31) 20 547 35 00 Fax: (31) 20 547 51 21

Communication Belgium

MEDIAPARTNERS BELGIUM NV/SA
PAGODENLAAN 1-3 / BOX 4

B 1020 Brussels

Tel.: (32) 22 45 06 70 Fax: (32) 22 45 06 90
Mail: info@mediapartners.be

Marketing and Procesautomation

LEADS TO LOYALS B.V.

Rietbaan 40 -42, NL 2908 LP Capelle ad lJssel
P.0. Box 550, NL 2900 AN Capelle ad lJssel
Tel.: (31) 10-25 88 200 Fax: (31) 10-25 88 201
Mail: info@leadstoloyals.nl

Media Sales and Customer Media

PERIODIEKEN SERVICE HOLLAND BV
Handelsnamen PSH Media Sales / Hoogte 80
Strategische Media

Kronenburgsingel 515 NL 6831 GM Arnhem
P.O. Box 30095 NL 6803 AB Arnhem

Tel.: (31) 26 750 18 00 Fax: (31) 26 750 1803
Mail: info@pshmediasales.nl

Roto Smeets Group
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Minority participation

BUSINESS MEDIA BV (40%)
Interactieve Communicatie
Stationsweg 66, NL 6711 PV Ede
Tel.: (31) 31843 23 00

Fax: (31) 318432313

Mail: info@businessmedia.nl
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GRI

The table below indicates those GRI indicators that are relevant to the Roto Smeets Group and
where they can be found (www= website, AR= Annual Report, CSR= Corporate Social Responsi-
bility Report)

The information noted here is in some cases more summary than the GRI recommends.

To assist readability we have not incorporated matters that did not materialise or were irrele-
vant in the reporting year (such as the non-imposition of sanctions, non-violated human rights,

etc.). Our main concern is readability and the need to inform our own target group.

Ref.

1.1.

1.2.

2.1.

2.2.
2.3.

2.4,

2.5.
2.6.

2.7.

2.8.
2.9.

Description
Strategy and analyses
Statement CEO

Description of key impacts, risks and opportunities

Organizational Profile

Name of the company

Primary services

Operational Structure

Location of headquarters

Number of countries of operation
Nature of ownership

Markets served

Scale (employees; sales; debts/equity)

Significant changes during reporting period

Report Parameters

Reporting period

Location

AR/CSR
AR/CSR

AR/CSR
AR/CSR
AR/CSR
AR/CSR
AR/CSR
AR/CSR
AR/CSR
AR/CSR
AR/CSR

AR/CSR

Pag/chapter

0/intro
36/2.4.

4/2.2.
4/2.3.
4/2.2.
4/2.2.
72/6.3.
4/2.2.
4/2.2.
12/6.3.
22/into

1.1.2009 -
31.12.2009

Roto Smeets Group

table

Ref.
3.2.

3.3.
3.4.
3.5.

3.6.
3.7.
3.8.
3.9.
3.12.

41.
4.2.
44.
46.
47.
4.8.

4.9.
4.10.

4.13.

4.14.
4.16.
4.17.

Description

Date most recent previous report

Reporting cycle
Contactpoint for questions

Proces for defining report content

Boundary of report
Specific limitations on the scope

Base for reporting on joint ventures, etc.

Measurement techniques, bases of calculations etc.

GRI content index

Governance, Commitments and Engagement
Governance structure including committees

Chair is executive officer

Mechanisms for shareholders and employees
Proces to ensure avoidance conflict of interest
Proces for determining qualifications and expertise

Internally developed statements and guidelines

Procedures for overseeing identification and mgmt
Proces for evaluating highest body’s

Memberships in associations

List of stakeholders

Approaches to stakeholders engagement

Key topics and concerns

Location

AR/CSR

AR/CSR
AR/CSR
AR/CSR

AR/CSR
AR/CSR
AR

AR

CSR

AR/www
AR/CSR
AR/CSR
www
www

AR/CSR
www

AR/CSR
AR

CSR
CSR
CSR
CSR

Pag/chapter

15.3.2009/
20.5.2009

yearly
124/intro

MB+SB/
HRM+QHE
coordinators

Full Scale

No limitations
from 62

from 62

Page 78

from p16
from p4/2.2.
from p4/2.2.
Profile RvC
Profile RvC
38/1

38/2.5.
pl8
3.3.
3.1.
3.2.
3.2



Ref.
EC

EC1
EC2

EC3
EC7
EC8

EN
EN1
EN2
EN3
EN5
EN6
EN8
EN10
EN16
EN17
EN18
EN21
EN18

EN21

Description

Economic Performance

Direct economic value generated and distributed

Financial implications and other risks and
opportunities

Coverage of the organization’s obligations
Procedures for local hiring

Investments and services pro bono

Environmental Performance
Materials used

Recycled input materials
Direct energy consumption
Energy saved

Initiatives for energy efficiency
Total water withdrawal

Water recycled and reused
Total direct and indirect GHG
Other relevant GHG emissions
Initiatives for reductions

Total water discharge

Initiatives to reduce greenhoue gas emissions and

reductions achieved

Total water discharge by quality and destination

Location

AR
AR

AR
CSR
CSR

CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR

CSR

Pag/chapter

from p55
from p36

from p55
4.4.
3.4.

7.6.
Paper
7.6.
intro/7.6.
intro
7.6
7.6
7.6
7.6
7.6
7.6.
7.6.

7.6.

Roto Smeets Group

Ref.
LA
LA2
LA4
LAS
LA6
LA7
LA11
LA12
LA13

SO
SO1

PR
PR3

PR5

Description

Labor Practices and Decent Work

Total number of employees

Percentage of employees covered by CBA

Minimal notice period regarding operational changes
Workforce representation in H&S committees

Lost days and absenteeism by accidents

Programs skills management

Percentage employees receiving reviews

Composision of governance bodies and employees

Society indicators

Nature, scope and effectiveness

Product Responsibility

Type of product and service info required by
procedures

Policy related to customer satisfaction

Location

CSR
CSR
CSR
CSR
CSR
CSR

CSR

CSR

CSR

CSR

79

Pag/chapter

4.4,

100%
Social plan
1%

4.4,

4.5.

All

4.4,

3.3.

7.2.

2.5
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Roto Smeets Group

ROTO SMEETS GROUP NV
Hunneperkade 4

NL-7418 BT DEVENTER

P.O. Box 822

NL-7400 AV Deventer
www.rotosmeetsgroup.com

DESIGN
Caroline van den Akker

PHOTOGRAPHY THEME 1
Marco Hamoen Photography, Bodegraven

INTERVIEWS THEME 1
Wilbert Schreurs

PHOTOGRAPHY THEME 2 AND FACTS
With special thanks :

Stora Enso

UPM-Kymmene

Sappi Fine Paper Europe / Photography Eric Van Den Bruel

Norske Skog
CEPIPRINT

Association of European Publication Paper Producers

Paper Chain Forum
EMIP (European Mail Industry Platform)

UNFCCC (United Nations Framework Convention on Climate Change)

PAPER
Revive 50:50 FSC mixed 70%

Roto Smeets Group

EDITOR ENVIRONMENTAL REPORT
Maurits Groen Environment & Communication,
Haarlem

ECOBALANCE CO-ORDINATION & EVALUATION
TME, Institute for Applied Environmental
Economics, Nootdorp

PRINT
Roto Smeets GrafiServices Utrecht

ENGLISH LANGUAGE TRANSLATION
flaragraph Services Wormerveer

In the event of any difference of interpretation, the Dutch
original of this English translation shall apply throughout
this Corporate sustainability report on 2009 of Roto Smeets
Group NV.

MIX

Paper from
responsible sources
FSC

www.fsc.org FSC:WI CO1 4400




